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Policy Document No. 9: FREE USE POLICY 

1.   Background 

From time-to-time organisations and individuals wishing to make use of Village Hall facilities request 

free use. This can be for a number of reasons including that the activity is a one off to do something 

beneficial for the committee, the parish councils or the villages more generally. Requests can also be 

linked to another village activity that is taking place, where there is no income involved or where 

payment of hall fees would unfairly fall on one or more individuals organising a community activity. 

Another reason for a request for free use might be linked to a fundraising event for another charity. 

2.   Charging  

It is the responsibility of the Trustees to set charges and, as a rule, to charge for the use of rooms and 

other facilities. The Trustees accept that there will be exceptions to the rule and have agreed that 

applications for free use will be considered on their merit. 

If the individual or organisation is using the kitchen to make and sell refreshments during the activity, 

it will be expected that the hire fees will be paid out of income made.  Similarly, where there is no set 

payment required from customers, but donations are anticipated, it will be expected that hire charges 

will be paid out of income generated. 

If it would be reasonable for those using the hall to contribute, even if the organiser is not intending to 

charge or encourage donations, the Trustees may suggest that a hire fee is expected. 

3.   General criteria 

3.1   These general criteria will be applied, though these are not exclusive or comprehensive and 

each request for free use will be considered on its merits. Nor is being a fundraiser, volunteer or a 

voluntary organisation in itself sufficient reason to qualify for free use. The committee will consider if: 

• the individual applying is voluntarily providing a service or activity that is beneficial to the 

community and it would be considered perverse to expect them to pay hire charges from their 

own pocket 

• the organisation applying is a local (Topcliffe or Asenby based) voluntary group that is 

providing a service or activity that is beneficial to the community and does not have resources 

or will not make any income from the specific use of the hall 

• the proposed use is providing a community service from which the village(s) will generally 

benefit and the Trustees are prepared to support and welcome. 

4.   Decision making 

On receipt of an application for free use, the request will initially be communicated to the Chair for 

his/her consideration. 

If the Chair, having checked the application against the agreed criteria, agrees it is a reasonable 

request, the matter will be circulated by email to all Trustees and views sought on whether it should 

be agreed or declined. A simple majority in favour will be required. Reasons for a decision for or 

against will be noted and communicated to the applicant by the Trustee first receiving the request or 

by the Chair, if the situation warrants it. 


