
Topcliffe and Asenby Village Hall Committee 

7.30pm, Tuesday 18 March 2025 

MINUTES 

Attendance: Emily Collard, Doug Allan, Richard Byas, Helen Forthergill, Tony Bruce, Linda Robinson, Karen Morley, 

Malcolm Morley, Jim Shaw, Sarah Halshaw. 

Apologies: Christine Findlay, Anne-Marie Mulley, Linsey Payne 

1. Minutes and matters arising from meeting on 14 January 2025 (& items on hold from earlier meetings). 

• Re-pointing of external wall above emergency door. John Heidstrom to complete. 

• Replacement chairs offered by Barton Village Hall. 80 new chairs received. Old chairs disposed of. 

• Damp patches in entrance hall have been rectified – Completed 

• Community First Yorkshire – Village Hall Network Seminar held 7 March 2025. Useful event, DA to report 

at a later date. 

• Sound System – Bluetooth amplifier – purchased and installed by JS. 

• Bingo sessions – Report back on progress. Seems to be going well. 

• Sunday Brunch – Sunday 26 January (KM and others). Raised £304 for Village Hall. 

• Horse Race Night – Saturday 22 February. Raised £3,501 for Village Hall. 

• Electrical issues reported – all issues have been resolved. 

• Accident Book – provision of sign to highlight its location. Done 

• Front door – notice to highlight lever to open door. Done 

 

2. Finances 

• Update on water leak insurance claim and mistaken charges by Business Stream. Tony Bruce/LP report – 

see appendix 1 

o Suggested Follow Up Actions: 

▪ Review account to ensure refund received and Tony Bruce pursue with Business Stream 

Complaints Manager until received – refund received 18 March 2025. 

▪ Stop the current SO and revert to paying on receipt of the Quarterly invoice - LP 

▪ Read the meter at agreed intervals as part of the “Checklist” to make sure we don’t have 

any future leaks/excess use – agreed that meter reading to be added to checklist. 

▪ Handover of the Business Stream Online Account details and management and the 

handover of my paper notes and records relating to the Account and the leakage 

management. Tony happy to contribute to the explanations to the Auditor when the time 

comes. 

▪ Inform the Insurance company that we will not be making a claim for the water leakage 

and determine if the damp on the hall wall is now OK and if appropriate close the Claim 

fully – committee agree to keep claim open for a little while longer and LP to liaise with 

insurance company. 

▪ Consider switching water supplier; partly because this is brought into focus just how 

expensive / cu meter water is (£4 cu m suppled and removed as waste) and partly in 

response to atrocious service – committee to review water supplier LP to action. 

• Treasurer’s report. See appendix 2 

o The committee is invited to: 

▪ Note the account balances. 

▪ No spending suspension in place.  

▪ Note and be appreciative of the success of the fundraising events. 

• Trustees and Committee Members list. 

o Anne-Marie Mulley and Linda Robinson have resigned from the committee. 

o Committee to publicise for any new members 

• Asset Register –  

o Completed and amended and will be kept updated with new purchases and reviewed annually. 

 

3. Hallmaster – Bookings Administration 

• Bookings Administrator’s report. See appendix 3 



o All items noted 

o Should Bingo sessions have Regular User status with no waiting period? Yes, committee agree 

that they should. 

 
      4  Hall Management and Checklists 

• Checks since last meeting in January 
o PAT testing on 21st May. 
o Some new items for first aid kit have been purchased 
o Batteries for front door to be replaced every 4 months. 
o Movement and cracking of bricks above one of the windows along south elevation. MM to ask 

local builder their opinion. JS then to contact a structural engineering company for a free quote. 

• Fire Safety Policy & Procedures 
o Sub-committee looking at policies to ensure that they are robust and up to date. 

- New policies prepared – now on website 
- New Fire Safety checklist created – which after completion is filed 
- The new Fire Safety Log Book, which contains the Fire Safety Action Plan. 
- New Evacuation plan – signs put up. 

• Revised Insurance & Maintenance Checklist – completed. 
 

5. Items for Information//Decision/Future Consideration  

• Planned maintenance to floor in main hall – 7 to 10 April. Cancellation of sessions. 

• Village Halls Week event – Sunday 23 March 2025. (DA) 

• The Flying Oysters dance – Saturday 29 March (DA). 

• BBQ and Boogie Night – Saturday 16 August (JS). 

• Kitchen Condensation Repairs – Specification for approval (MM). On hold until other building works 
completed. 

• IT Help Session – held over for discussion when CF is present. 

• Review of rule regarding allowing dogs in the Village Hall – policy remaining the same. 

• Annual review of all Village Hall policies – review underway. Final approval at AGM. 
 

6. AOB 

• Thank you very much to Tony Bruce for years of service on the committee and a lot of hard work resolving 
the water leak. 

• Thank you to Anne-Marie and Linda for their contributions to committee. 
 

7. Date of AGM and next ordinary meeting.  13th May 2025  

  



Appendix 1 - Final Update on Recovery of Leakage Allowance following Leak in Summer 2023 

Report to: TAVHC Meeting 18th March 2025 
From: Tony Bruce – Volunteer Lead on Leakage Allowance Recovery  
Date: 10/3/25 
 
Key Points: 

1. On the 01/09/24 invoice a Credit of £11,496.46 was applied for “leakage allowance”, following the VHCs 

Application for Leakage Allowance and subsequent Appeal (following invalid rejection of the original 

Application) 

2. The £11,496.46 Credit above was incorrectly calculated and understated the refund due by c £600. This was 

because the wrong unit rates of water supply and waste charge had been used in the calculation (they had 

refunded us at a lower unit rate than they had originally charged us). 

3. This was challenged immediately by the VHC. 

4. On the 18/02/25 invoice a further Credit of £692.64 has been applied to the account. This comprises: 

£587.64 additional leakage allowance and £105 compensation for poor service. 

5. On the 01/03/25 invoice there is a Credit Balance of £639.63, following the application of the above 
correction and the latest billing for the quarter ended 28/2/25. 

6. A refund of the Credit Balance of £639.63 has been requested by the VHC and is being initiated by the 
Business Stream Complaints Manager. 

7. Linsey and I are liaising to ensure that the refund is received promptly. 
8. At the time of writing this has not been received and a reminder sent to the BS Complaints Manager. 
9. From my perspective, once the refund of £639.63 is received, the matter of the Leakage Allowance is 

satisfactorily concluded. 

Suggested Follow Up Actions 

- Review account to ensure refund received and TB pursue with BS Complaints Manager until received - LP 
- Stop the current SO and revert to paying on receipt of the Quarterly invoice - LP 
- Read the meter at agreed intervals as part of the “Checklist” to make sure we don’t have any future 

leaks/excess use - VHC to determine and action 
- Handover of the Business Stream Online Account details and management and the handover of my paper 

notes and records relating to the Account and the leakage management. I am happy to contribute to the 
explanations to the Auditor when the time comes. TB/LP 

- Inform the Insurance company that we will not be making a claim for the water leakage and determine if the 
damp on the hall wall is now OK and if appropriate close the Claim fully - VHC to determine and LP to liaise 
with Ins Co. 

- Consider switching water supplier; partly because this is brought into focus just how expensive / cu meter 
water is (£4 cu m suppled and removed as waste) and partly in response to atrocious service – VHC to decide  

 
 
Tony Bruce 
Volunteer - Leakage Allowance Recovery 
 

 

 

  



Appendix 2 –  

Topcliffe & Asenby Village Hall Committee 

Meeting: 18/03/25 

Treasures Update & Report  /  Date: 10/03//25 

  

1. Account Balance on the Village Hall Bank Account Currently stands at £35,028.69 which is as follows: 

Santander - £34,572.37 

Paypal - £456.32 

Of the above, £15000 is allocated for the contingency reserve. 

 

2. Fundraisers since last meeting 

Race Night  - £3501.00 

Sunday Brunch - £303.97    

 

3. Maintenance and Health & Safety Checks Updates 

Water Leak – Once we have received the outstanding credit back on our Scottish Water account 
(currently £699.63), I will be making enquiries to transfer our business elsewhere. 

 

The committee is invited to: 

• Note the account balances. 

• No spending suspension in place.  

• Note and be appreciative of the success of the above fundraising events.  

  

Linsey Payne / Treasurer – 10/03/2025 

  



Appendix 3 –  

Booking Administrator’s Report  
18th March 2025 

 
Hallmaster System  
Hallmaster – THE VILLAGE HALLS PODCAST - new series released.  Anyone can listen and there are lots of old 
episodes to listen to.  Latest is about empowering trustees, another episode is about the Digital World and another 
about looking after the floor.   Available on Spotify and other podcast platforms. 
 

•  To note - noted 
 

Hall Usage 
Since last meeting and to the end of March, the hall has been busy.  There are/have been bookings for: a Vintage 
Valuation event; 4 parties; Farmers talk; Horse Racing night; 2 x Art pop up event; start of Bingo sessions; private 
meditation session; Seminar; Village Hall open day; and concert in addition to the regular events. 
 

• To note - noted 
 
Bingo – charges.  Initial costings for the bingo sessions were made on the basis of the group being a regular user.  
Within our Terms & Conditions document, to claim ‘regular’ status, the hirer must make, pay for and complete, five 
or more bookings within a two-month period and be prepared to make future bookings for a further 4-6 months 
period. This raises the hire charge from £12 per hour (Regular User) to £16 per hour (Resident) for the first 5 
sessions.  As the Bingo sessions are effectively facilitated by committee members, I propose that the fee for all 
sessions should be at the Regular User rate. 
 

• To decide whether Bingo sessions should have Regular User status with no waiting period. 

 
Bookings for March and April 
Confirmed bookings for the period 1st March to 30th April are up this year compared to the same period last year and 
up when compared to Jan/Feb period.  There have been more external bookings which is encouraging. 
 

 Main Hall 
Lower 

Committee 
Room 

Upper 
Committee 

Room 
Total 

Regular 
Users 

1st Mar to 30th   
Apr 2024 

77 11 1 89 82 

1st Mar to 30th 
Apr 2025 

82 9 4 95 76 

 
 

Outstanding payments in excess of 2 months 
• None.   

 


